
 

Job title: Research Manager 

Contract: Permanent, Full-time 

Salary: £30,000-£35,000 per annum, plus pension 

Location: Earls Colne, Essex 

 

Background  
 
Healthwatch Essex is an award-winning charity that aims to influence the future of the 
NHS and social care, formed as result of the Health and Social Care Act 2012 and the 
Government’s aim of ‘putting patients and the public first’. One of the ways we do this 
is by using innovative research methodologies designed to access in-depth accounts 
of patient, service-user, carer, and professional experiences of health and care.  
 
Our team comprises professional staff as well as a thriving network of volunteers and 
a Board of Trustees. Our work is primarily grant funded by the Department of Health 
and Social Care, via Essex County Council, and we also undertake commissioned 
work.  
 
We are looking for a Research Manager to lead the research team and form part of 
the senior management team. The Research Team designs, conducts and 
disseminates research on people’s lived experiences of health and social care to 
inform local policy and practice. We work closely with stakeholders from the NHS, local 
authorities, universities, and voluntary and community organisations to help shape and 
improve the quality of care and user involvement. Recent studies include men’s 
experiences of living with obesity, employment and volunteering experiences amongst 
people with learning disabilities, and mental health and suicide risk amongst middle-
aged men.  
 
The post holder will hold, or be close to completing, a relevant PhD and have expertise 
in applied social science research methods, preferably in health and social care. It is 
expected that the output of the research will be of sufficiently high standard to make 
Healthwatch Essex visible on a national scale, competing alongside comparable 
charities, think tanks, universities and private-sector research consultancies. This 
includes the publication of articles in peer-reviewed journals, as well as our own highly-
regarded reports and other outputs. 
 
 
 
 
 
 



The Role 
 

- To ensure that each research project: 
o is appropriately designed, planned, implemented, completed and 

presented in line with Healthwatch Essex’s strategic priorities 
o uses appropriate research methods 
o has received appropriate research ethics approval, and complies with 

other Healthwatch Essex policies and procedures, such as equality and 
diversity and safeguarding; 

o is completed on time.  
 

- To supervise and manage Healthwatch Essex research staff. This includes 
professional oversight and responsibility for all research activities and provision 
of appropriate informal training to support research staff.  

 

- To work with the CEO, senior management team, staff and volunteers to ensure 
that all those involved in Healthwatch Essex research activities are well-briefed 
and knowledgeable about ongoing and future research projects.  

 

- To keep abreast of research methods, policy developments and issues within 
local and national health and social care, and to work with the CEO, senior 
management team, staff members and volunteers to ensure that Healthwatch 
Essex’s research carries contemporary academic relevance and meaningful 
impact.  

 

- To disseminate Healthwatch Essex research projects to relevant health and 
social care audiences, Healthwatch England, partners within the statutory and 
voluntary sectors, think tanks, and to work with the communications manager 
to strategically and appropriately liaise with local and national media.  

 

- To develop and maintain effective networks and relationships across the health 
and social care sector 

 

 
As a member of the senior management team, the post holder will be expected to: 
 

• Work with the CEO and senior management team to develop and implement 
quarterly reviewed operational plans and budgets 

• Ensure Healthwatch Essex activities encourage and act upon input from 
ambassadors, volunteers and the public 

• Develop and maintain an understanding of the workstreams of Healthwatch 
Essex and our stakeholder organisations.  

• Work with the senior management team to identify new opportunities for the 
organisation.  



• Ensure quality assurance and continued and consistent best practice to 
determine procedures and quality standards for continuous improvement 
across the organisation  

• Monitor Healthwatch Essex KPIs, outputs, outcomes and impact, offering 
analysis and providing recommendations accordingly 

• Lead, coach, develop and inspire Healthwatch Essex staff and the whole charity  

• Provide an open, democratic and empowering management style, encouraging 
staff to shape our work, while leading by example and promoting a supportive 
work culture 

• Line manage staff, including recruitment, supervision, appraisal, performance 
and development 

• Deal with employee relation matters, in keeping with Healthwatch’s policies and 
procedures 

• Represent Healthwatch Essex in public facing activities 

• Work effectively with the senior management team to ensure the organisations 
reputation is safeguarded, managed and enhanced 

• Attend meetings and conferences as required and keep the CEO informed of 
any changes or plans that may affect our work or client welfare 

 
 
As Research Manager, the post holder will be expected to: 
 

• Co-design research along with other members of the team. 

• Engage key stakeholders in design and implementation of research. 

• Prepare and submit research proposals for ethical approval. 

• Assist colleagues in the analysis of data and reporting findings.  

• Be involved in the dissemination of research outputs through participation in 
national conferences, writing for peer-reviewed journals, and presenting 
research outputs to our stakeholders.  

• Adhere to Healthwatch Essex’s data protection protocol (as well as other 
relevant policies and procedures) and to conduct research to high ethical 
standards.   

• Comply with project deadlines and time frames.  

• Attend team meetings, work with and upskill other members of the Healthwatch 
Essex team as required. 

• Participate positively in regular supervision and annual appraisal duties. 

• Conduct other tasks and duties as considered reasonable by the CEO. 
 
 

 
 
 
 
 
 
 
 
 
 



Person specification  
 
The post holder will be highly capable of conducting and supervising qualitative 
research and possess an understanding of quantitative research through a critical and 
analytical eye for both detail and the bigger picture. You will be an effective 
communicator, with the level of written and verbal skills required to make strategic and 
meaningful contributions to the direction of the research team and whole organisation 
 
 
Knowledge, skills, attributes and experience 
 
Essential:  

• Have, or be close to completing, a PhD in medical sociology, health studies, or 
relevant social science. 

• Knowledge and experience of qualitative methods, research design, data 
gathering, analysis and reporting.  

• Knowledge and a keen interest in sensitive issues pertinent to social 
inequalities of health and care and a desire to help instigate evidence-informed 
changes in collaboration with policymakers.  

• Demonstrable experience of using/undertaking applied social research in 
health and/or social care settings 

• Proven experience of research project management and supervision 

• Experience or a willingness to work in a fast-paced office environment, 
managing a potentially unpredictable workload. 

• An understanding of the peer-review publication process in qualitative research. 

• Knowledge of health and social care policy. 

• Experience of complying with research governance practices. 

• Ability to organise and prioritise own workload and that of others. 

• Possess sufficient knowledge of phenomenological, or closely related 
qualitative methodologies, to contribute to the development of original research 
projects.   

• Evidence of continuing professional development.  

• Interpersonal skills that enable you to work with colleagues, external 
stakeholders and research participants.  

• Excellent IT skills. 
 
Desirable: 

• Experience and knowledge of social media and its applications. 
 
 
For more information contact Dr John Day, Research Manager: 
john.day@healthwatchessex.org.uk  

 
Healthwatch Essex is committed to providing equal opportunities in the recruitment, 
training and development of employees.  

 

mailto:john.day@healthwatchessex.org.uk

